
 
 
 
 

Junior Researcher in Sensory & Consumer Insight 
 
 
IFF Summary 
 
IFF is a leading creator of flavors and fragrances used in a wide variety of consumer products and packaged 
goods.  Consumers experience these unique scents and tastes in fine fragrances and beauty care, detergents and 
household goods, as well as beverages, confectionary and food products.  The Company leverages its competitive 
advantages of brand understanding and consumer insight combined with its focus on R&D and innovation, to 
provide customers with differentiated product offerings.  A member of the S&P 500 Index, IFF has sales, 
manufacturing and creative facilities in 30 countries worldwide. For more information, please visit our Web site at 
www.iff.com. 
 
 
Job Description  
As Sensory and Consumer Insight (SCI) junior researcher, work closely with SCI Regional Manager to support the 
Savory-related activity through organizing tests, processing data and reporting. 
 
Responsibilities 
 
Project management = 30% 
* Interact with the project team, ensure things are being achieved following guidelines and within the agreed 
timeline, bring relevant contribution to the project from an SCI perspective. 
 
Test management = 20% 
* Contribute to choosing the most appropriate methodology regarding the project objectives and the logistical 
constraints, organize tests (discriminative tests, descriptive  tests and consumer tests) and ensure that they are 
being performed correctly and timely, so that the results they deliver have the right quality standards. 
 
Data processing = 30% 
* Analyze the data obtained from the sensory and consumer tests. Run the relevant statistical tests according to 
guidelines and scientific validity. Draw conclusions from an SCI perspective as well as from a business 
perspective. 
 
Reporting = 20% 
* Report the findings of the SCI activity internally to the project team and possibly externally to customers. 
Reports should not stop to scientific observations but rather lead to business recommendations understandable 
by non-expert stakeholders. 
 
Required skills 
 
Essential:   

- Analytical skills 
- Advanced statistical knowledge  
- Organized, autonomy 
- Problem Solving 
- Dealing with Change 
- Interpersonal Skills/Communication 



 
 
 

- High aptitude for learning, adaptability, flexibility 
- Self-willed 
- Good level in English (reading, writing, understanding) 

 
Preferred: - Presentation skills 

- Knowledge of FIZZ, R, XLStat softwares 
 
A plus :  - Knowledge of Preference Mapping method 
  - Knowledge on savory products 
   
 
 
Required experience 

• Basics on Sensory and/or Consumer methodologies 
• Preferred Food industry experience 
• Preferred Flavor or fragrance industry experience 
• Experience in a multi-cultural environment is a plus 

 
Job location 
 
Hilversum, the Netherlands 
 
How to Apply 
 
If you are interested in this position, please apply online by visiting www.iff.com and by submitting 
your cover letter and resume in English. 
 


